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Support and Community Manager – Music Minds Matter

Why do we need this role? 
Music Minds Matter has developed an ambitious impact model which aims to transform mental wellbeing across music. This new role will help to translate this model into reality by working collaboratively across music to lead the development and delivery of Music Minds Matters mental health support. 
With responsibility for the quality and impact of our support programme, the role will collaboratively design and manage a year-round programme of mental health support aligned to the Music Minds Matter impact model. Leading the creation and delivery of interventions such as training and groups, information tools, and support for teams and events, the role will convene and lead project teams comprising clinical advisors and music industry advocates to create support that is music- centred, safe and evidence-based, and lead work programmes that are efficient and delivered in line with Music Minds’ Matter policies, standards and resources.  
Partnership will be a critical enabler to the role’s success, and the Support and Community Manager will need to develop meaningful relationships with Music Minds Matters valued Allies network and other delivery partners to engage them in the co-creation of help which makes a difference to different communities.

Reports to: Director of Services and Research  
Responsible for: Services Assistant (0.4 FTE) and network of contracted mental health practitioners  

What does success look like?
1. Music Minds Matter delivers a high-impact portfolio of music-centred, evidence-based mental wellbeing support aligned to its impact model and strategic priorities, demonstrating measurable change across the music ecosystem 
2. Music Minds Matter’s support is delivered efficiently and safely, with a robustly led year-round programme delivered to time, budget and standard and in line with Music Minds Matter safeguarding, clinical and quality governance and other relevant protocols  
3. Allies and other partners are meaningfully involved in the design and delivery of Music Minds Matters support, with their input ensuring the relevance, reach and impact of our work across music   
Main responsibilities
 
1. Working with the Director of Services, coordinate the collaborative development of an annual activity programme for Music Minds Matter, engaging with internal and stakeholders 
2. Develop and manage the budget and programme management documentation for the Music Minds Matter support programme, ensuring it is efficiently delivered to time, budget and standard and is fully integrated with the charity’s operational and performance structures  
3. Manage the delivery of Music Minds Matter support to teams and organisation across music, managing consultants who support delivery, ensuring all activities align to Music Minds Matter’s approved support frameworks and that all partners benefit from exceptional relationship management 
4. Manage the development and delivery of the Check Your Levels preventative training programme and groups, continually growing the reach and the programme content, ensuring the quality and evaluation of every session delivered and undertaking direct delivery where relevant  
5. Engagement and management of freelance mental health and wellbeing practitioners engaged to deliver Music Minds Matter support interventions, ensuring recruitment is aligned to the Music Minds Matter Clinical and Quality Governance framework and that all freelance practitioners are inducted and supported to work in line with Music Minds Matters approved policies and frameworks 
6. Supervision of the Music Minds Matter assistant, directing their work priorities to support the delivery of the support programme, assuring quality and liaising with their line manager to support their development and performance 
7. Responsibility for implementation of the Clinical and Quality Governance Policy across all support design and delivery, ensuring all new support has the relevant assurance from the Clinical Advisor and Senior Leadership and issues are escalated to the Head of Service Delivery as per the policy
8. Act as a representative for the charity through creating and delivering compelling presentations and talks for a range of audiences across different settings such as workplaces, events and in media as needed  
9. Relationship management of Music Minds Matter’s Allies and delivery partners– developing exceptional stakeholder relations that enable their meaningful involvement in the charity’s mission 
10. Manage the design and development of mental wellbeing content for the charity, such as self-management information for online platforms, handbooks and resources, and digital tools, adhering to the Clinical and Quality Governance Policy to ensure such information is safe, valid and relevant  
11. Manage the design and delivery of on-site wellbeing activations and other interventions across music for Music Minds Matter partners, working with partners to ensure support is relevant to the needs of end users and providing on-site leadership as needed  
12. Ensure Music Minds Matter support is at all times managed in line with the charity’s Safeguarding, Data Privacy, and other relevant policies and procedures  
13. Project manage large scale music wide work programmes, with responsibility for stakeholder engagement, budget and milestone management  
14. Ensure financial and contractual processes for Music Minds Matters support programme adhere to financial protocols and escalate any financial issues to the Head of Service Delivery 
15. Support the continual improvement of Music Minds Matter support portfolio of support, proactively proposing new issues to address, and new approaches that can enhance impact and efficiency   
16. Support the implementation of Music Minds Matter’s evaluation framework, embedding monitoring in all support delivered 

Person Specification
Experience & Skills
1. Experience in mental heath service management in a relevant context or recognised clinical qualification in relevant field such as counselling, psychotherapy, clinical psychology, occupational health occupational health 
 
2. Experience of working within the music sector, with a strong understanding of the pressures and risks across a range of roles (e.g. creative, technical, executive).  
3. Programme leadership skills, with ability to lead work programmes with multiple sector stakeholders to deliver successful outcomes to time and budget  
4. Knowledge of safe working and quality assurance procedures relevant to a mental wellbeing context, with ability to adhere to these and escalate as needed  
5. Exceptional communication skills with ability to convey complex messages to a range of audiences and adapt approach for different groups  
6. Strategic stakeholder management, with ability to sustain relationships over time and deliver meaningful outcomes for all parties  
7. Strong understanding of DEI factors related to mental wellbeing in music, and a proven commitment to working with partners to create meaningful change   

Desirable Skills & Experience
8. Experience designing and delivering mental health training programmes and resources, that are evidence-based, participatory and deliver proven impact (Desirable)
9. Skilled facilitator with ability to set up and manage safe, open and inclusive spaces with diverse participants and groups (Desirable)
10. Experience of developing networks and working with Senior Leaders (Desirable)

Personal Characteristics
 
1. Authoritative and confident public speaker, able to convey credibility and passion in relation to mental wellbeing  
2. Highly organised and self-motivated with consistent track record in meeting milestones 
3. Flexible and solution-focused approach, able to work adaptively in a small team   
 

Our Values	

At Help Musicians & Music Minds Matter we:

Embrace change; recognising that change leads to opportunity and the potential to seek out better solutions for those we’re here to support

Are curious; recognising that insight, understanding and empathy enables us to deliver our best work

Value difference; knowing that diversity of thought, team and experience makes our charities stronger 

Come together; united through our appetite for music we’re committed to working collectively, doing the very best to support those that need our help


Additional info
· Add any conditions e.g. DBS check required, frequent travel etc.
This job description is a written statement of the essential requirements of the job, with its key accountabilities, and the experience, knowledge, and skills required for effective performance. This is not intended to be an exhaustive account of all aspects of the duties involved.
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